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CLIENT SURVEY

Client satisfaction is paramount to our company. Lawrence Executive Alliance of Professionals (LEAP), LLC welcomes and encourages your feedback. Please use this form to send us your comments or suggestions. Each submission is reviewed by our executive leadership and directed to the appropriate management team for feedback and action.

LEAP will not disclose your e-mail or other contact information without your prior consent. We will only use information provided to us to improve our services or to provide you with requested information.  Please fax to 888-849-5235.
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Please rate the overall technical quality of our service. [image: image5.wmf]Excellent [image: image6.wmf]Above Average [image: image7.wmf]Average [image: image8.wmf]Below Average [image: image9.wmf]Poor 



How effective is the site manager in meeting your needs? [image: image10.wmf]Excellent [image: image11.wmf]Above Average [image: image12.wmf]Average [image: image13.wmf]Below Average [image: image14.wmf]Poor 



Please rate our communication with you. [image: image15.wmf]Excellent [image: image16.wmf]Above Average [image: image17.wmf]Average [image: image18.wmf]Below Average [image: image19.wmf]Poor 



Please rate our ability to respond to or anticipate your needs. [image: image20.wmf]Excellent [image: image21.wmf]Above Average [image: image22.wmf]Average [image: image23.wmf]Below Average [image: image24.wmf]Poor 



Does our staff assigned to your program meet/exceed your expectations? [image: image25.wmf]Excellent [image: image26.wmf]Above Average [image: image27.wmf]Average [image: image28.wmf]Below Average [image: image29.wmf]Poor 



Please rate the value of our services compared to other compariable professional services firms in our industry. [image: image30.wmf]Excellent [image: image31.wmf]Above Average [image: image32.wmf]Average [image: image33.wmf]Below Average [image: image34.wmf]Poor 



Would you recommend the use of our services to other agencies? [image: image35.wmf]Yes [image: image36.wmf]No 



Please provide suggestions on how we can provide you better customer service :

Would you like to compliment a LEAP employee?  If so, please tell us his or her name and briefly describe how he or she assisted you, so we can recognize their performance.
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